
MICHELIN® EARTHMOVER, OFF-THE-ROAD, 
AND INDUSTRIAL TIRES LIMITED WARRANTY

WHO IS COVERED
The original purchaser of new MICHELIN® Earthmover, Off-The-Road, or Industrial tires bearing a Michelin serial number and 
purchased on or after June 1, 1999, is covered by the terms and conditions of this limited warranty.

WHAT IS COVERED AND FOR HOW LONG
MICHELIN® Earthmover, Off-The-Road, and Industrial tires used in normal service on the vehicle on which they were originally 
fi tted and in accordance with the data book and maintenance guide are covered against defects in workmanship and 
materials for the life of the original usable tread or 5 years from date of purchase, whichever comes fi rst. At that time, all 
warranties, express or implied, are terminated. The life of the original usable tread is the original tread down to the level of 
(3 mm) 4/32nds of tread remaining. Date of purchase is documented by new equipment sales invoice or by new tire sales 
invoice. If proof of purchase cannot be documented, the age of the tire and replacement eligibility will be determined at the 
sole discretion of the Michelin Sales Representative inspecting the tire in question. For this reason, it is very important that you 
retain your proof of purchase documentation. Replacement charge (if any) will be made based on the condition of the tire, as 
assessed by the Michelin Sales Representative inspecting the tire in question.
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MICHELIN® EARTHMOVER, OFF-THE-ROAD, AND 
INDUSTRIAL TIRES LIMITED WARRANTY (continued)

WHAT IS NOT COVERED
Tires which become unserviceable due to:
• Impact damage, cuts, snags, machine damage, machine accident/collision, fi re, mis-mounting, chemical corrosion, lightning 

or contact with electrical power lines, underinfl ation, overinfl ation, overload, misapplication, misuse, neglect, operation at 
excessive speed, rim or chain damage, and/or mechanical condition of the vehicle;

• Operation in excess of the tire rated Ton-Mile-Per Hour (TMPH) or Tonne-Kilometre-Per-Hour (TKPH) factor AND/OR tires 
operated in excess of the tire rated maximum distance allowed in one hour. These values for TMPH and TKPH and formulas 
for the use of these values are published in the data book and maintenance guide;

• Loss of time, inconvenience, loss of use of vehicle, or consequential damage;
• Tires used with improper tubes or o-rings;
• Tires over 5 years old, based on new vehicle sales invoice, new tire sales invoice or determination by a Michelin Sales 

Representative;
• The addition of tire fi llers, sealants, balancing substances, ballast, etc.;
• Ozone or weather cracking.

HOW REPLACEMENT CHARGES FOR WARRANTY CLAIMS ARE DETERMINED
Any MICHELIN® Earthmover, Off-The-Road, or Industrial tire covered by this limited warranty that becomes unserviceable 
due to a workmanship or materials condition, within the time and tread depth limits indicated above, will be replaced 
with a comparable new MICHELIN Earthmover, Off-The-Road, or Industrial tire at the sole discretion of the Michelin Sales 
Representative inspecting the tire. The replacement charge will be determined using such factors as the age of the tire, how 
long it has been in service, and the nature of the application in which the tire was being used. (See “What Is Covered and For 
How Long.”)

WHAT THE OWNER MUST DO
When making a claim under the terms and conditions of this limited warranty, the owner must present the tire and 
documentation showing date of purchase to the appropriate Michelin Sales Representative. Personal identifi cation may be 
required and the vehicle on which the tire(s) was/were mounted must be available for inspection.

ONLY CLAIMS SUBMITTED ON THE CURRENT MICHELIN® EARTHMOVER/OFF-THE-ROAD/INDUSTRIAL TIRE 
WARRANTY CLAIM FORM, PROPERLY EXECUTED AND SIGNED BY THE APPROPRIATE MICHELIN SALES 
REPRESENTATIVE, AND SIGNED BY THE OWNER, WILL BE RECOGNIZED AS VALID.

WARNING: DISREGARDING ANY OF THE SAFETY PRECAUTIONS AND INSTRUCTIONS CONTAINED IN THE 
DATA BOOK OR MAINTENANCE GUIDE MAY RESULT IN TIRE FAILURE OR EXPLOSION CAUSING 
SERIOUS PERSONAL INJURY OR DEATH.

ABOUT THIS WARRANTY
As the original purchaser of MICHELIN® Earthmover, Off-The-Road, or Industrial tires, you are covered by all the benefi ts and conditions 
contained in the following limited warranty, provided you have complied with the technical and maintenance recommendations and safety 
warnings set forth in the current MICHELIN® Earthmover and Industrial Technical Data Book (part number MEL41898) and Maintenance 
Guide (part number MEL44073).

These books can be obtained, at no charge, by calling 1-800-677-3322 in the U.S. and 1-888-360-0470 in Canada and requesting the 
appropriate part number(s) or by request from either your servicing Michelin Dealer or your Michelin Sales Representative. It is essential that 
you read and understand the safety and maintenance recommendations contained in these books before putting your tires into service.

CONTACT YOUR LOCAL MICHELIN EARTHMOVER SALES 
REPRESENTATIVE IF YOU HAVE QUESTIONS.

Michelin North America, Inc.
One Parkway South, P.O. Box 19001
Greenville, SC 29602-9001
1-877-574-8473

Michelin North America (Canada), Inc.
2500 Boul. Daniel Johnson, Suite 500
Laval, Québec, Canada H7T 2P6
1-800-361-0084
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