AT MICHELIN, OUR MISSION IS TO FORGE
A BETTER LIFE IN MOTION, TOGETHER. GET A HEAD START.
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A FLEET
MANAGEMENT
SUITE FOR A
COMPETITIVE EDGE

MICHELIN Connected Fleet services and solutions are designed to provide the tools and
information operators and fleet managers need to easily manage day-to-day fleet and
operations, as well as improve and transform operational efficiency.

Our fleet management offerings combine three inseparable elements to enable you to
make smarter decisions, faster and help your business run more efficiently.

CONNECTED FLEET TECHNOLOGY
DAILY FLEET MANAGEMENT TOOLS
INSIGHTS AND ACTION PLAN SERVICES

More than a supplier, we work as a true partner offering smart, data-driven
recommendations, so that you can reduce costs, improve productivity, ensure the
safety of your drivers and manage sustainable fleets.




YOU ABOVE ALL

You are at the heart of everything we do. As a Michelin company, we are committed to
understanding your specific needs so that you have exactly what you need to grow your business and
meet your unigue challenges. With our services and solutions, you get better visibility and increased
efficiency for your fleet and operations.

LIVE MONITORING DRIVING BEHAVIOUR
@ Get full visibility on your fleet's ongoing & Reduce your fuel consumption and therefore
— ]

operations and location in real time. costs, and increase safety by improving your
drivers’ performance with live alerts and
proactive driving behaviour action plans.

CARGO MAINTENANCE INCIDENT MANAGEMENT
Ensure safe, secure and compliant 0» é Operate safely and compliantly and act
transit of your cargo with a range of proactively to prevent incidents with visibility

solutions to meet your customers of your fleet's every move.
transport requirements.

m— VEHICLE MAINTENANCE o JOB MANAGEMENT
D Reduce the amount of breakdowns and [ Maximize the effectiveness of your fleet
; downtime, increase your driver's safety : and operations through improved planning,
and manage costs with proactive and optimised management of drivers and
predictive maintenance across your fleet assets, and capacity to react to real time
assets. events.

OUR JO URNEY BEGINS WI TH EV TRANSITION AND FLEET MANAGEMENT
UNDERSTANDING AND IDENTIEYING [ D) eleimomea conderctsrven s o vanstontoscvic s i
YOUR CHALLENGES AND NEEDS




SOLUTIONS ADAPTED TO
YOUR OPERATIONS AND
FLEETY TYPE

Our advanced fleet management solutions are aimed at companies for which the fleet is
crucial to the functioning of the company and its operation. They are suitable whatever
your vehicle type - such as commercial vehicles, electric vehicles, trucks, trailers or
specialist vehicles - and all types of industries like transport and logistics, maintenance

and repair services, home delivery, construction, waste management, or people
transportation.



EXPERTISE
IN COLLECTING
VITAL DATA

S = < n DY o Q
eBs | can | &8, &, | & O || a | Q| ¢ |0 | | L | ® || &
| t | S t h a n kS to a c o m p re h e n s ive ra nge DEfﬁA . DC:;;. BLACKBOX SCHEDULE D:ggg]’(o[v Sl;z.gg}? TPMS (X12) TEISWEP;.IS?SRT’;/RE TIREID s;vo;lg;’gem CHEC.I(.LIS' MOTDI.'\' DATA REVTRSAL I:Il./B Rss;;.ouj—ml(lﬁ’",‘”é RPM SENSOR Acg:';:f:éi%o” Rle TA.ELE" LOAD;SENSOR EADZTZRY I:Zyé?E’slvlzézn ‘_E-‘,‘,I:?ngi- RPM

DOOR SENSOR

2)

of advanced connected technology
installed in your vehicles that we obtain
the mobility data of your fleet, and then
convert it into concrete and effective
actions for your company.

We have a qualified network of
certified installers in 11 regions,
with more than 450 expert installers
who install all systems and provide the
appropriate training, ensuring their
correct operation and use.
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YOUR PARTNER IN
TRANSFORMATION

As the world continues to evolve, you need a partner who won't just help you navigate
this ongoing change but find the advantage for your business, and accompany you
through the transition.

QIL_ o= Through our fleet management platform and tools, we empower
= @ = the individuals running fleet and operations with data and insights,
day in and day out.

With our monthly Smart Report Services, we help you monitor
the performance of your fleet, so you can set new targets
and identify new actions to take.

—— Through our regular visits, we help you train and manage your
-9- drivers for safer and more efficient driving.

This, so we ensure that your team always has the solutions they need to take on tomorrow.



AT YOUR SIDE EVERY
STEP OF THE WAY

WITH US, YOU WILL NEVER
TRAVEL ALONE

Regular contact with customers by our field teams and accessible customer service is one of the keys
to our solutions. MICHELIN Connected Fleet has more than 50 customer service managers in Europe,
present in 13 countries with services in 6 different languages. We offer a personalised and responsive
after-sales service, with:

A single point of contact from day one for simplicity

An installation, commissioning and training management to minimise disruption to your operations
Regular visits to review and discuss your performance and improvement plans

A friendly customer service in your language

On-site troubleshooting support

An integration with your existing systems via API
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This global presence enables the Group to help customers wherever they need us. This path to sustainable
mobility would not be the same without our customers. And if we are proud of anything, it is being
part of our customers’ success.

EUROPEAN PRESENCE
250.000 /:ic.:s
70.000 cusoniErRs

GLOBAL PRESENCE
+ 600.000 /:-ic.cs
70.000 cusroners

‘ CURRENT ‘ EXPANSION




A LEGACY OF LEADERSHIP

At Michelin, strength and stability are part of our DNA.

We have been the frontrunner in our field for over 130 years, and we will continue to spearhead
the world of connected mobility for the next 130, too—thanks to our commitment to building deep
relationships with our customers and our dedication to innovate for a better life in motion.

With our visionary history and unwavering reputation, you will feel confident knowing that you
are working with a true sustainable mobility leader—one who will contribute to making your
business safe and successful, far into the future.




At MICHELIN Connected Fleet, our fleet management solutid'ri§-.
provide greater visibility into where your vehicles are— '
ensuring you have the right information to make important
real-time decisions. Predictive insights let you prevent issues
before they even start. Our offerings boost your fleet's
productivity, reliability, enhance your brand’s reputation, and
give your business an advantage, every day. '




