
Stay on the road, 
not on the roadside!

When Tire breakdowns occur, Turn to 
MICHELIN® ONCall for quality roadside 
service to keep your fleet moving and 

meeting your customer needs. 

Offer features

Real-time reporting with the MICHELIN® LiveTrackTM case 
management system.

Access to our Michelin commercial service network (MCSN).

Two hour roll-time targets.

Michelin Services Platform available API’s linked to your 
applications for viewing and managing your ERS tire event 
requests.

Contact your account manager for 
onboarding assistance

See reverse for

  coverage 
and details

* $1,000 limit (pre-approved) applies, per event, to fleets who are not onboarded and do not 
have a profile set-up with MICHELIN ONCall.

** If a disabled vehicle presents a safety risk to the driver and service provider during a 
breakdown event, it is the policy of our service provider to relocate the vehicle to a nearby safe 

haven to perform the required service. In this event, additional costs may incur for the relocation.
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Estimated number service providers as of March, 2023. Coverage is subject to change, increase or decrease, based on each service provider’s availability.

1-800-TIRE91 1 
(1-800-847-3911)

Additional benefits

Electronic Service Dispatch available (not currently 
available for credit card customers).

ERS requirements captured with our Fleet Profiles.

No dispatch fees for tire events.

Up-front pricing.

Scan to 
learn more
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number of service providers in 
each canada and usa region

united states

Over 2,200 service providers delivering 
quality and consistent service 24/7/365
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