Ymosu I"'apanTiitHol moJiTHKA

I'pynu Michelin
Hie B penakuii Big 23 Bepecus 2025poky

Jasa KopucryBauis IIpoaykiii Ta i
JucTpud'woropis

lapanriiina momituka ['pynum  Michelin
pO3pi3HsA€ TapaHTii Ha TPOAYKIIIO, OIUCaHI B
BOMY JOKYMEHTi, Ta JOJaTKOBI KOMEpIliiiHi
rapaHrii, nepenoadeHi BIITOBITHUMU
MTOJIOKEHHSIMH KOMEPIIMHUX KaMIaHI{ Ta 10 SKUX
HE 3aCcTOCOBYEThCs 1151 ["apaHTiiiHa momiTuka.

s apanTiiiHa moniTHKa HE 3aCTOCOBYETHCS
1o Oyab-IKUX rapadTii momxo IIpoaykiii um iHIux
mpaB moxao IIpoxykiiii y pa3i ii HeHaleKHOT IKOCTI,
SIKi MOXYTh BUHHKATH B CHIIy 3aCTOCOBHOTO
3aKOHOJIABCTBA.

s "apanTiiiHa TOJiTHKA MOKe OYyTH B OyIb-
SKAA MOMEHT 3MiHEHA, TpH3YNMHHEHAa abo
npunmHeHa Michelin camocriiiHo 3a BiacHOIO
IHIIIIATHBOIO HA yMOBaX, BH3HAYCHHX V IIiH
[apanTiiiHii nomiTHLI.

s Tapantiiina momiThka, omyOyikoBaHa Ha
BeOcaiiti michelin.uara mignucana 3a FomOMoOror
€JIEKTPOHHOTO mimcy YHOBHOBa)KCHOIO
M0CaI0BOI0 0co00r0 ["apaHTa, € MpOIOo3UIlEr 110
yKIafeHHs JgoroBopy (odepror) Ha yMoOBax,
BUKJIAMCHUX 1boMy mokymenTti. Michelin mae
NpaBo B OJHOCTOPOHHHLOMY IOPSIKY Ha BIIACHHH
PpO3Cy[I TIOBHICTIO 200 YaCTKOBO 3MIiHIOBATH YMOBHU
miei 'apaHTiHOI MOMITHUKH, NPU3YIUHUTH a0o
MPUIUHUTH i1 TUITXOM OTIPUIIIOTHEHHS Ha BeOCanTi
michelin.ua BigmoBiAHUX 3MiH, HOBOI pemaKiii
r apaH‘T‘jﬁHQ'i,, g{%niTHKH abo moBimomieHHs Tpo il
Hgm"ynnHeHHﬂ 49, MPUNUHEHHA. SIKIIO iHIIe He
RM3HAYCHO Michelin, BIAITOBiAHI 3MIHH,
:ﬁpn3yn,§r§“e%'ﬁ%o Ta '—_npnrmHeHHﬂ HAOWPAIOTH
E‘II/IHW o%%%ﬁ%mcoﬁ__y}omcn 3 MOMEHTY TaKOro
-OTIPYHOIHIEHHA B TOMY WYHCIi CTOCOBHO BiKe
TJOIAHHK BafABEA BUSHAHUX ['apaHTIHHUX BUIIAJIKIB.
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Terms and Conditions of Michelin Group

Warranty Policy
Effective from 23 September 2025

For the Users of the Products and their
Distributors
The

Michelin  Group Warranty Polic

y

distinguishes between the product warranties

described in this document and the additiq
commercial warranties described in the reley
commercial campaign regulations and to which
Warranty Policy does not apply.

This Warranty Policy does not apply to
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statutory warranty for the Products or other rights
regarding the Products in case of their imprgper
quality that may be available by virtue of the

applicable legislation.

This Warranty Policy may be amended,
suspended or terminated at any time by Michelip at

its sole discretion, subject to the terms
conditions set forth in this Warranty Policy.

nd

This Warranty Policy, as published on the

website michelin.ua and signed by the Guaran
authorized official with an electronic signature ai
proposal to conclude a contract (offer) on the &
and conditions contained in this docume
Michelin reserves the right to unilaterally amehe
terms of this Warranty Policy or to suspend
terminate it, fully or partly, at its sole disciati by
publishing the relevant amendments, or a I
version of the Warranty Policy, or a notice of
suspension or termination on the michelin
website. Unless Michelin determines otherwise,
relevant amendments, suspension or terming
take effect and apply as of the moment of s
publishing, including regarding the Claims that
already submitted and Warranty Cases alre
recognized.

In this Warranty Policy, the terms are used
the following meaning:

- User customer: consumers as defined
Article 1 of the Law of Ukraine “On Consum
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($hi3uuHI 0COOM-TIANPHUEMIII, SIKI BUKOPUCTOBYIOThH
IIponyxkiiro B mporieci TIPOBAKEHHS
rocrofapchbkoi a0o iHMIOT MisUTBHOCTI 1 SKUM
JHuctpu6’ rotop nponae [Ipoxykuito Michelin;

- JluctpuO'roTOp: KOMITaHisI, SKa YKJIajia
yrony 3 [Dapantom Ta mpomae Ilpomykmiro
3aMoBHUKY-ciokuBauy. [lepenik Juctpu®’ roTopis
JOCTYIHHIA Ha caiiti michelin.ua;

- 3asBa: sSIK BU3HAYCHO B MyHKTI 3.1 HMKYe;

- Michelin: sk Busnageno B mynkri 10.2 (b)
HYDK4e s 1itedt po3airy 10 Hmkue;

- Ilpoxykmis: sk BW3Ha4eHO B myHKTI 1.1
HIDKYC;

- TapaHT: sk BU3HAYECHO B MyHKTi 1.2HIKYE;

- TapanTtiiinuii BUTAZOK. BHUSABJICHHSI Ta
HiATBEPHKEHHS iICTOTHOTO BUPOOHUYOTO HENOJIKY
abo Hemoiky Martepiams [Ipogykrii;

- Tapanriiina moJiTHKA. SK BHU3HAYECHO B
nyHkTi 1.1HmK4e.

YmoBu rapantii Ha Ilpoaykmiro I'pynm
Michelin

1. IPEAMET FAPAHTII TA TAPAHT

1.1 IIpenmerom rapaHrii, 10
HAJAETHCS BIAMOBITHO A0 MUX YMOB [apaHTiitHOT
nomituku ['pynu Michelin (mani — "T"apanTiiina
nojaiTuka"), € muHU Takux Opennis. Michelin,
Remix, Pneu Laurent, Laurent Retread, Klel
BFGoodrich, Taurus, Tigar, Kormoran, Oriu
Riken, mo mnponarotecs Auctpud’roTopamu

3aMOBHHKAM-CITOKHBAYAM. T"apanTis, 110
HAJa€ThC y BigmoBimHocTi mo [ aparTiitHOl
MOJIITUKH,  3aCTOCOBYETHCS 10 IUUH, IO

peanizyrotbess B Ykpaini ductpu0'toropamu Ta
iMooproBani B Ykpainy I'apantom (mam -—
"TIpoaykmuis").

OO6csr rapanrii: ['apanTist BiAMOBigHO A0 i€l
TI'apaHTIHOI MOMITHKN 3aCTOCOBYETHCS BUKIIOUHO
CTOCOBHO BHPOOHHMYMX HEHOJIKIB a00 HEIOJIKIB
Marepiams [Ipomgykirii.

1.2. TI'apartoM 3a miero ["apaHTiHHOIO
nomtnkor0 €  ToBapucrBo 3 OOMEKCHOIO
BIAIIOB1AAIBHICTIO "MIIJIEH VKPAIHA",

individual entrepreneur who uses Products in
process of conducting business or other activitie
whom the Distributor sells Michelin Products;

an agreement with the Guarantor and sells Prog
to the User customer. The list of Distributors
available on michelin.ua;

- Claim: as defined in item 3.1 below;

- Michelin: as defined in item 10.2 (b) belq
for the purposes of section 10 below;

- Products: as defined in item 1.1 below;

- Guarantor: as defined in item 1.2 below;
- Warranty Case: detection and confirmat

the Product.;

below.

Product Warranty Terms for Michelin
Group Products

1. SUBJECT-MATTER OF WARRANTY
AND GUARANTOR

1.1 The subject-matter of the warran

Terms and Conditions of Michelin Group Warralr
Policy (hereinafter referred to asWarranty
ndrolicy") are tires of the following brands: Micheli
mRemix, Pneu Laurent, Laurent Retread, Klef
BFGoodrich, Taurus, Tigar, Kormoran, Oriu
Riken, sold by Distributors to the User custom
The warranty provided in accordance with
Warranty Policy apply to tires distributed
Ukraine by Distributors and imported to Ukraine
the Guarantor (hereinafter referred to
"Products").

Scope of warranty: The warranty under t
Warranty  Policy applies exclusively
manufacturing defects or material defects of
Products.

1.2. The Guarantor under this Warran
Policy is "MICHELIN UKRAINE" Limited

of a significant manufacturing or material defect i

- Warranty Policy: as defined in item 1,

the

- Distributor: a company that has entered into

ucts
is

W

on

ty

provided in accordance with the provisions of this

ty

N,
Der,
m,
er.
he
in
by
as

his
(6]
the

Liability Company,identificatior code: 3679103




ineHTHdIKAIHHUH KO 36791032,
Micresnaxomkenas 01054m. Kuis, Byi. SIpociaBis
Bau, 14A (mani — "T'apanTt"). [apanT rapanrye, mo
IIpoxykmiss HE MiCTUTh BUPOOHUINX HEAOMIKIB 200
HEZOJIiKiB MaTepiais.

1.3. lapanriiina MOJITHKA HE
BUKITIOYA€E, HE OOMEXYye Ta HE NPUIHUHSE IpaBa
3aMOBHHMKA-CIIOKHBAYA, nependadeHUX
3aCTOCOBHUM 3aKOHOAABCTBOM. Y pasi
HeBianoBigHOCTI mponmaHoi Ilpoaykmii ymoBam
JIOTOBOPY 3aMOBHHUK-CIIO)KMBAa4 Mae TIpaBO Ha
CIOCOOM 3aXUCTy TIpaBa, MO0 MOKYTh BUHHKATU B
CHITy 3aCTOCOBHOTO 3aKOHOJABCTBA, 1 ISl TapaHTis
HE BIUIMBAE Ha TaKi CIOCOOU 3aXUCTY MpaBa.

1.4. vy KOTHOMY BHITAJIKY
3acTocyBaHHS 1i€i [apaHTiiiHOi MOMITHKH He
MOBUHHO HAJ/IaBaTH 3aMOBHUKY-CIIO)KHBAUYy MPaBO
Ha OTPUMAaHH MTOIBITHOTO BiAIIKOTyBAHHS 32 ITIEI0
Tl'apaHTiIifHOIO TOJITHKOIO Ta Y pasi 3MIHCHEHHS
HOTO IpaB 3T1IHO i3 3aCTOCOBHUM 3aKOHOIaBCTBOM.

1.5. SIkuio 3aMOBHHUK-CITOKMBAY
mpexa sBisie Oya-sKy BHMOTY 3a TapaHTIEI0 MO0
[poxykuii y BiAMOBiZHOCTI 1O 3aCTOCOBHOTO
3aKOHO/ABCTBA, Ha BijMiHYy Bij miei ['apanTiitHO1
MTOJTITHKH, BiH BTpadae mpasa 3a 1iero ['apaHTiiHOIO
TIOJIITUKOIO, Ta Oy/Ib-sKa 3asBa 3a HEIO HE I ISIrae
OpUAHATTIO 10 po3risgay Ta/abo 3a70BOJICHHIO
HE3aJIeKHO BiJl TOTO, YH 3aMOBHHUK-CIIOKHBAY BIXKE
MOJaB YM IIe MOMAcTh 3asBY, Ta HE3AICKHO Bill
TOro, YM BHMOTa 3aMOBHHKA-CIIOKHMBada 3a
3aCTOCOBHUM 3aKOHO/IaBCTBOM OyJ1a 3a710BOJICHA UM
Hi. SIKIMO BiAImIKOIyBaHHS BXKe OyJI0 HAaJaHO 3a
umiero [apantiiinoro momitukoro, Michelin mae
MPaBO BUMAaraTd WOTO MOBEPHEHHS, a TaKOX Ha
BIIITKOAYBaHHS BUTpPAT, MOHECEHUX Y 3B'S3KY 3
BHKOHAHHSIM  CBOIX  OOOB'S3KIB 34  I€IO
lapaHTiiiHOIO MOMITHKOI, SAKIIO 3aMOBHUK-
CIIO’KMBAY TIPEI ABJSIE OYIb-SKY BUMOTY 3a Oyb-
SIKOTO TapaHTi€eto moao [Ipomykiii y BiIOBITHOCTI
JI0 3aCTOCOBHOTO 3aKOHOJABCTBA HE3AJCKHO BiJ
TOT0, YM Taka BUMora OyJia 3aJj0BOJICHA YU Hi.

2. CTPOK TAPAHTII

2.1. BigmosigHo no miei ['apanriitHOl
NOJITHKH BiZHOCHO IIpoAyKuii BCTaHOBIIOIOTHCS
HACTYTIHI TapaHTIHHI CTPOKH, 3 ypaxyBaHHIM ITpaBa
Michelin 3miauTH Taki CTPOKH, MPH3YITHHUTH YU
MPUIUHUTH [ apaHTiiiHy MOMITHKY .

location 01054, Kyiv, st. Yaroslaviv Val, 14/
(hereinafter referred to as th&uarantor™). The
Guarantor guarantees that the Products are free
manufacturing and material defects.

1.3. The Warranty Policy does n
exclude, limit or suspend the rights of the U
customer under the applicable legislation. In
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event of non-conformity of the Products with the

contract terms and conditions, the User custom
entitled to legal remedies that may be available
virtue of the applicable law, and this warranty €
not affect these legal remedies.

1.4. In no event shall the application
this Warranty Policy entitle the User customer
double compensation both under this Warra
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Policy and through on the exercise of their rights

under applicable law.

1.5. If the User customer makes a
claim for any warranty for the Products under
applicable law, as distinct from this Warrar
Policy, the User customer shall loses their rig
under this Warranty Policy and any Claim undeg
shall not be accepted for consideration an
satisfied, regardless of whether the User custd
has already made or is yet to make such Claim
regardless of whether the User customer’s cl
under the applicable law has been satisfied orh
compensation has already been provided to the
customer under this Warranty Policy, Michelin
entitled to request the return of such compenss
and reimbursement of its expenses incurred in
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performance of its obligations under this Warranty

Policy if the User customer makes any claim for
warranty for the Products under the applicable |
regardless of whether such claim has been sati
or not.

2. WARRANTY PERIOD

2.1. In accordance with this Warran
Policy regarding Products, the following warrat
periods are established subject to Michelin’s righ
change such periods and to suspend or terminat

any
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Warranty Policy.




Kareropia muu / Tires category

TapanTiitnuii crpok / Warranty period

Jlerkosi, JIETKOBaHTaKHI1

(LT/LCV) Ta no3auuisxoBi IUHA
/ Passenger, LT/LCV and off-roa
tires

JTo 3HommenHs nporekTopa (no imaukaropa suocy TWI*) i He
Oinbre Hix 5 pokiB 3 natu npunbanns / To tread wear, i.e. to the

dTWI* indicator and no longer than 5 years from tlate of
purchas

MoTONMKIETHI Ta CKYTEPHI IITHHA
/ Motorcycle and scooter tires

Jo 3uommenns nporekropa (TWI = 0,8Mm) i He Ginmbire HiX 5 pokiB
3 JIaTH PUIOAHHS, 32 BUHIATKOM IIHH 0e3 omotorariii (o¢iriitHot
ceprudikamii) / To tread wear, i.e. to TWI = 0.8 mm and no leing
than 5 years from the date of purchase excludieg tivithout
homologatiol (official certificatior)

Banraxui mmnau / Truck tires

Jlo 3HOMLICHHS poTeKTopa (10 inaukaropa 3Hocy TWI¥) i He

Oimsine HiX 8 pokis 3 matn BupobuunTBa / TO tread wear, i.e. to the

TWI* index anc na longel thar 8 year: from the date of productiot

PanianbHi cimbChKOTOCITONAPCHKI
mmHu / Agricultural radial tires

Jlo 3HomenHs nporekTopa (1o 10%Bix moyaTkoBoi BUCOTH) i HE
oinpmre Hixk 10 pokiB 3 natu BupoOHunTBa / Until the tread is worn
(up to 10% of its original height) and no longearttLO years from
the date of productic

IIIuau nis xomoOaiinis / Harvester
tires

Jlo 3H0meHHs npotekTopa (10 10%Bin moyaTkoBoi BUCOTH) i HE
6imsine HiX 5 pokis 3 matn BupobHumTea / Until the tread is worn
(up to 10% of its original height) and no longeauttb years from
the date of productic

Arpo-nipomuciiosi muau / Agro-
industrial tires

Jlo 3H0meHHs npotekTopa (1o 10%Bin moyaTkoBoi BUCOTH) i HE
6imsime HiX 5 pokis 3 matn BupobHumTea / Until the tread is worn
(up to 10% of its original height) and no longeauttb years from
the date of productic

Ipomucnosi muam / Industrial
tires

J1o 3HOIIEHHS MPOTEKTOPa 1 He OijIble HiXk S POKiB 3 AaTH
npunbanus / Until the tread wears out and no longer thae&ry
from the date of purcha

Kamepwu ta akcecyapu s uH
(TBS, yIiasHIOBaIbHI KiJTIBIIA,

nporekropu) / Tubes and tire

accessories

(TBS, crings, protector:

24 micsui 3 matu npuabanns / 24 months from date of purchase

3. YMOBMU PO3IJISIAY 3ASB

3.1. s

posrasny  'apanTom

3. THE CONDITIONS FOR CONSIDERING
A CLAIM

BUMOI 34 3.1. For the Guarantor to consider warral

rapaHTi€lo 3aMOBHHUK-CIIOKHBA4 TIOBHHEH MOAATH,
BUKOPHCTOBYIOUH dhopmu, HazaHi
Huctpub’toropoM, 3asgBy TMpo  TapaHTIHHHIA
Bunanok (mam — "3asBa") mo Huctpub'rotopa, y
skoro Oyno mnpuabano Ilpoaykmiro, pazom i3
OIIUTYBAJBHUKOM, BCIMa JI0JJaTKaMH BKa3aHHMHU B
HIH Ta BIANOBIIHMMH  JOKYMEHTaMH, IIO
miATBepKYIOTh  (akT KymiBiai [lponykmii Ta
omnaty 3a Hel (BHIATKOBUX HaKIagHUX abo
TOBAPHOTO HY€Ka ), TEXHIYHUM MAcCIIOpTOM (SKIIO
3aCTOCOBHO), MIAMUCAaHUM MPUMIPHUKOM  Ii€i
[apanTiiiHOT ONITHKY Ta IHIIMMHU JOKYMEHTaMH 3a
sautomM Michelin a6o ductpub'toropa. YV pasi
BIJICYTHOCTI TeXHIYHOTO Tacmoprta Ha [Ipoaykirito
SIK OKpPEMOT0 JOKYMEHTa AJIsl 1iJiei po3risiny 3asBu

claims under the warranty, the User customer 1
submit, using the forms provided by the Distribut
a Warranty Case Statement (hereinafter referre
as the Claim") to the Distributor from whom th
Product was purchased, along with

guestionnaire and all attachments indicated the
including relevant documents confirming t
purchase of the Product and payment for it (expt
invoices and sales receipt ), technical passpb
applicable), a signed copy of this Warranty Po
and other documents requested by Michelin or|
Distributor. In the absence of a technical pass
for the Product as a separate document,
documents confirming the purchase of the Prog
and payment for it, the signed copythe Warranty
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HOTO 3aMIHIOIOTH JOKYMEHTH, IO MiITBEPIKYIOTh
(dakr npundanus [Ipomykiii Ta omiatu 3a Hel,
miAnucaHuid NpUMIpHUK ["apaHTiiHOT HOMITHKK Ta
anketa. OdimiiiHe TomaHHA 3asBU 3MIHCHIOETHCS
gepe3 Juctpub 10TopiB. 3assBa MOBUHHA BKITIOYATH
yci  HeoOximHi gmani mmogo [lpomykmii Ta
TpaHcnoptHoro 3aco0y. [lepenik ductpu®’ roTopis
OocTymHME Ha BebOcaiiti  michelin.ua. 3assu
posrnsimatoThes  [apantom (i3 3aimydeHHAM
Juctpu0’ rotopa, K MOrokeHo Mixk ['apanTtom Ta
Iuctpub’'toropoM). PilleHHSs MpPO  BHU3HAHHS
T'apanTiifHOTO BHIIAgKy 3a IMi€l0 [ apaHTiiHOIO
MIOJIITUKOI0 yxBamoe ['apaHT Ha BIacHHUU PO3CyA
BiJIIOBITHO J10 1i€l ['apaHTiHHOT MO THKY.

3.2. byap-sxi ckapru Ha pimeHHs ['apaHTa 3a
3asBo0 MalOTh OYTH MOJaHI Pa3oM i3 HaJEKHUM
o0rpynTyBanHsM mpotrsroM 30 IHIB 3 MOMEHTY
oTpuMaHH pimenss ['apanTa. Y pasi 3BepHEHHS 31
CKaprow A0 i po3MIsiAy YUHHUM 3aIUIIAE€THCS
TIOTIEPETHE pillleHHs, TIpuiHsITe ["apanToMm.

3.3. Pazom 3 3asBo0 3aMOBHHK-CIIOXHBaY
nepenae Juctpub'rotopy Ilpomykiito, mo €
npeaAMeToM 3asiBU, Uil MPOBEACHHS 11 OTJSY.
TapanT 3anmimae 3a co60r0 MpaBo BiAmpaBuTH (3a
BiacHui paxyHok) IIpoaykiiro, fKka € mpeaMeToM
3asiBM, [0 JOCHiMHUILKOTO 1eHTpy ['pymwm
Michelin mast mpoBemeHHS €KCIIEPTHOrO aHAaIi3y.
IlinTBepmKCHHS IPUIOAHHS [Ipomyxiii
BUMAra€eThCsl 3 METOI MEPEBIPKHU CTPOKY TapaHTii
Ta BUKOHAaHHA (OpPMATBHUX BHUMOTr. Y pasi
TONIKO/DKEHHSI, SIKe  BHKIIOYAa€  MOXKJIMBICTh
PEMOHTY  Ta  TOJAAJBIIOTO  BHKOPHCTaHHS
Ipoaykiiii, BKIIOYAOYM BHUKOPHCTAHHS KapKacy
JUIS BITHOBJICHHS TPOTEKTOpa, Taka IIpomykitis
Oyze BimmpaBieHa Ha TEPEpoOKy 3 EKOJOTTUHHX
MipKyBaHb, SKIIO 0c00a, fKa mojae 3asBy, HE
nojacte OQOpPMIICHHN HAJC)KHUM YHHOM 3aITHT
(30xpema, €JIEKTPOHHOIO TIOIIITOIO) po
noBepHeHHst [Ipomykuii mpotsirom 30 nHiB 3
MOMEHTY OTPUMaHHS pimeHHs [ apanTa 3a 3as1B010.
Y pa3i 3BepHEHHS 31 CKapro0 BHMOTa IIPO
noBepHeHHs  [lpomykmii Mae Oytu TmojgaHa
nporaroM 30 1HIB 3 MOMEHTY OTpUMAaHHS
0cTaTouHOTO pimeHHs ['apaHTa 3a Tako CKaproro.

3.4. 3a cBoim 3amuToM ['apaHT Mae mpaBo
BUMaratv BiJ] 3aMOBHHKA-CIIOKMBaya HaJaHHS
BIJIIMTOBITHOTO TPAHCIIOPTHOTO 3acO0y ISl OIIHKH
HOro TEXHIYHOTO CTaHy, a TaKOoX 3alHuTyBaTH
iHpopMaLlil0 Ta [JOKYMEHTH, WLI0 CTOCYIOTHCS
T"apaHTiifHOTO BHITAZIKY.

Policy and the questionnaire shall replace §
technical passport for the purposes of reviewimg
Claim. Formal Claim submission is made throd
Distributors. The Claim must include all necess|
details regarding the Products and the vehicle.
list of Distributors is available on michelin.u
Claims are considered by the Guarantor (with
involvement of the Distributor, as agreed betw
the Guarantor and the Distributor). The decisiol
recognize a Warranty Case under this Warrg
Policy is made by the Guarantor at its sole digmne
in accordance with this Warranty Policy.

3.2. Any appeals against the Guarantg
decision regarding the Claim must be submit
together with proper justification within 30 dagfs
the date of receipt of the Guarantor's decisiothd]
event of appeal, until its consideration, |
Guarantor's previous decision made remaing
force.

3.3. When submitting the Claim, the Us
customer provides the Product that is the subje
the Claim to the Distributor for inspection. T
Guarantor reserves the right to send (at its
expense) the Product that is the subject of therC
to the Michelin Group research facility for an exp
opinion. Proof of purchase of the Product is respli
solely for the purpose of verifying the warrar
period and comply with legal requirements. In
event of damage that disqualifies the Product f
repair and further use, including the use of
casing for retreading, such Product will be sent
recycling for environmental reasons, unless
person filing the Claim requests the return of
Product in a documented form (including by e-m
within 30 days of receipt of the Guarantor's decis
on the Claim. In the event of the appeal, the req
for the return of the Product should be submit
within 30 days of the date of delivery of t
Guarantor's final decision on this appeal).

3.4. Upon its request, the Guarantor has
right to require the User customer to provide
relevant vehicle for assessing its techn
condition, and also to request information &
documents related to the Warranty Case.
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4. CTPOK PO3IJISAAY 3ASB

4.1. 3asgBU PO3TIANAIOTHECA Y CTPOKH, 3a3HAYCHI
B TAOJIMII HIDKYE, BIATIOBIHO IO KaTeropii IuH:

4. CLAIM PROCESSING TERM

4.1. Claim are processed within the time per
indicated in the table below, respectively for tine
category:

od

Kareropist muun / Tires category

Crpoxk posrasay 3aseu / Claim processing
deadline

JIerkoBi, MOTOLIMKJIETHI Ta CKyTepHi mIMHH /
Passeng cal, motorcycle anc scoote tires

Iporsrom 14 muis / Within 14 days

[Mozamuisixosi mmau (POR / POR oftroad tire:

[porsirom 14 nuis / Within 14 days

JlerkoBanTtaxHi (LT/LCV) munu / LT/LCV tires

[porsirom 14 nuis / Within 14 days

BanTtaxsi mmam / Truck lires

Iporsirom 60 muis / Within 60 days

PagianbHi CilbCHKOTOCITONAPCHKI IHHMY /
Agricultural radia tires

IIporsrom 60 muis / Within 60 days

Arpo-nipomuciiosi muan / Agro-industrial tire:

[porsirom 60 auiB / Within 60 days

ITpomwucnosi munan / Industrial ires

Iporsirom 60 muis / Within 60 days

5. BIAINIKOAYBAHHS

5.1. TapanTis He MOKpWBae Ta He nepeadadae
HaJaHHS  3aMOBHHKY-CIIOKHBAYy  OYyIb-SKOTO
BIJIIIKOJyBaHHSI 3a BTpaTy 4dacy, THMYacOBUH
HepoOOuMii  craH  TpPaHCHOPTHOro  3aco0y,
BiJIIIKOIyBaHHS 32 HE3PY4HOCTI a00 Oyab-siKi iHIIi
BUTpaTH, TIOB s3aHI 3 TIOMAaHHAM 3asBH abo
BUKOHAHHSM IIi€l ['apaHTiiHOI MO THKH.

6. BU3SHAHHSI TAPAHTIITHOI'O
BUINAIKY

6.1. VY pasiBusHaHHsg ['apaHTIHHOTO BUIIAAKY 3a
3asBoto ["apanT yepes Juctpud’ roropa (ado iHImmMM
criocoboM,  BusHauenuMm  Michelin)  nHamae
3aMOBHHUKY-CIIOKHBady, M0 TOAaB TaKy 3asBy,
BiamkoxyBaHHs y (opmi HoBoi Ilpomykmii (it
3aMiHM Ha aHaJOTiYHy) a0 pO3paxoBaHOi CyMu
BINITKOAYBaHHS 3a  3asBoro. Taka cyma
BIJIIIKOIYBaHHS  PO3PaxOBYETHCS HA  OCHOBI
aKTyaJlbHUX IiH Ha BiAmoBigHy [Ipoaykiiro Ha yac
MoTaHHs 3asBU Ta BUXO YN a00 3 TIOBHOT BAPTOCTI
Ilponykmii abo 3 HEBHKOPHUCTAHOI YaCTUHU
NpOTEKTOpa abo 3aJIMIIKOBOTO CTPOKY
BUKOpUCTaHHA [Ipomykirii. Hackinpkn 1€
MOXUJIMBO, [apaHT 3anumiae 3a co0OK MPaBo
BUOOpy  cmoco0y  HamaHHA Ta  PO3MIpy
BIJIIIKO/TyBAaHHS HA BIIACHHUH PO3CY/I.

6.2. VY pasiBusHaHHs ['apaHTIHHOTO BUIIAAKY 3a
3as1BOI0 Ta BUIUIATH BIiAIIKOIYBaHHS 3aMOBHHKY-
cnoxkuBauy Ilpopykuis, mo Oyna mnpeaMeTroM

5. COMPENSATION

5.1. The warranty does not cover or provide
any compensation to the User customer for los

for
s of

time, temporary vehicle inoperability,
inconvenience or other costs related to filing a
Claim or fulfilling this Warranty Policy.

6. RECOGNITION OF WARRANTY CASE

6.1. If the Warranty Case under the Claim|is
recognized, the Guarantor will provide through the
Distributor (or otherwise, as determined |by
Michelin) the User customer under the Claim with
compensation in the form of a new Product (its

replacement for an equivalent one) or in the fofm o

a calculated Claim amount. This amount
calculated based on the current prices of the aelig

IS
\'

Products at the time of submitting the Claim and

based on either the full Product value or the am

bun

of the unused part of the tread or the remaining

service life of the Product. To the extent possi
the Guarantor reserves the right to choose
amount and method of compensation at its
discretion.

6.2. If the Warranty Case under the Claim
recognized and compensation is made to the

ble

the

50le

is

ser

customer, the Product that is subject of the Clai




3asBu, nepenaeThes JucTpub’ roTopy, SAKIO0 BOHA
me He mepebysac y Bomoxinai Michelin a6o
Huctpub'toropa. He nepenaua takoi [Tponykuii Bix
3amMoBHHMKA-CIIOKHBava 10 Jluctpub roTopa Moxe
TATHYTH 32 COOOI0 CKaCyBaHHS BIAMIKOTyBaHHSA. Y
pasi Ko 3aMOBHUK-CIIOKHBAY HE MOXKE TIEpEeIaTH
[ponykmito [apant 3anumiae 3a coOOK MPaBo
MIEPETIITHYTH PIIICHHS IOAO BiMIIKOAYBaHHS a00
BHU3HAYHUTH IHIII CTIOCOOH HOTO HaTaHHS.

6.3. 3anpomonHoBane
BIJIIITKO Ty BaHHS HAIA€THCS 3aMOBHUKY-
CHOXHMBady, SKW  TomaB  3asBy,  depe3
Huctpub’otopa abo iHmMHKM  cHnocoOoM,
sBusHauennM Michelin, ta odopmimoerscs akToM
HaJIaHHs BiIIKOTyBaHHS.

I'apanToMm

7. MIPUUHSATTS YMOB F'APAHTIMHOI
MOJITUKU. CTPOK TAPAHTIMHUX
YMOB IICJSI IPUAHSTTS

7.1. llomanHs migmucaHoi 3asBU y TOPSIKY,
BU3HaueHOMY Iii€t0 [apaHTIHOIO MOJITHKOIO
Michelin, o3znauae npuitaarrs wiei TapanTiiinol
MOJITHKH Ta il YMOB.

7.2. Tlicns npuitaarts [apaHTiiHOT MOMITHKH
BOHA JIi€ TPOTATOM CTPOKY HEOOXITHOTO JIs
3MiMCHEHHS BCIX MPaB Ta BUKOHAHHS 00O0B'A3KIB 32
lapanTiitHOIO TONITHKOIO, SIKIIO HE Oyjae paHimie
npusynuHeHa uu npunmaeHa Michelin.

8. BUITAJIKH, HA SAKI TAPAHTIS HE
NOIUPIOETHCA

8.1. Tapanris He momuproeTbes Ha [Ipoaykiito,
sika OyIia TOIIKOKEHA BHACIIIOK HACTYITHOTO, Ta
y TapanTii Moxe OyTH BiIIMOBJICHO y HACTYITHHX
BUTIAJIKAX:

(a)HemoTpuMaHHS BHMOT BHUKOPHUCTAHHS 0
IIponmyxkii, BU3HAYECHUX I'apanTom
(BuMoru 1mo0 BUKOpUCTAaHHS [Ipomykiii
BUKJIJICHI, 30KpeMa, y po3aiiai 9 Himkue);

(b) HempaBHIBHOTO MOHTaXKy a00 IEMOHTAXY,
HanpHKiaj, 6e3 BUKOPUCTAHHS MOHTAXHOI
nactd ab0 3 3aCTOCYBaHHSM [AacT Ha
Ha(TOBI! OCHOBI,

(C) HempaBHIBHOTO PEMOHTY ab0 3/iMCHEHHS
PEMOHTY B 30HaX IIWHH, JI€ 1Ie 3a00pOHEHO;

transferred to the Distributor, unless it is alnead
the possession of Michelin or Distributor. Failtwe
transfer the complained Product to the Distriby
may result in withdrawal of the compensation.
the event that the User customer is unable tofea
the Products, the Guarantor reserves the righ
review the decision on compensation or detern
other methods of its implementation.

6.3. The compensation granted by the Guara
will be transferred to the User customer submitt
the Claim through the Distributor, or in anoth
manner determined by Michlin and is formalised
a compensation act.

7. ACCEPTANCE OF WARRANTY
POLICY. WARRANTY POLICY TERM
AFTER ACCEPTANCE

7.1. Submitting a signed Claim in the manr
set out in this Michelin Warranty Policy constitsit
acceptance of this Warranty Policy and its ternts
conditions.

7.2. After the acceptance of the Warrarn
Policy, it shall be valid for the period necesstany
the exercise of all rights and fulfillment

obligations under the Warranty Policy, unle

suspended or terminated earlier by Michelin.

8. SITUATIONS NOT COVERED BY
WARRANTY
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8.1. The warranty does not cover Products that

have been damaged due to the following, and
warranty may be refused in the following cases:

(a) failure to comply with the operatin
requirements for the Products specified
the Guarantor (requirements for the use
the Products are presented, among other
the section 9 below);

(b) incorrect assembly or disassembly,
without the use of assembly paste or with
use of petroleum-based pastes;

(c) incorrect repair or carrying out repairs in t
zones where it is not permitted;

the

2.0.
the




(d) mezamoBinbHOTO TEXHITHOTO CTaHy

(€)

(f)

(¢)]

(h)

(i)

()

(k)

()

(m)

TPAHCIIOPTHOTO  3aco0y, BKIIOYHO 13!
HENPaBUJIHHOIO TEOMETPIEr0  IiJBICKH,
HEKOPEKTHUM  PETYJIOBaHHAM  KOJIiC,
HECNIPaBHUMH,  TONIKO/DKEHHMMH  abo
3HOIICHUMHU aMOPTH3aTOPaMH, TajJbMaMH,
npyXuHaMu Ta/abo IHIIMMHU eJIEMEHTaMU
TiIBICKH, 110 TIPU3BOIATH hi (o)
HEPIBHOMIPHOTO Ta MIPUCKOPEHOTO 3HOCY;

MEXaHIYHUX  TOMIKO/DKCHb,  30KpeMa:
MOpi3iB, MPOKOJIB, IO BIUIMBAIOTH Ha
mimicHicte  [Ipomykmii Ta CTaHOBIATH
3arposy MOJIATBIIIOMY Oe3neyHOMYy
BUKOPHCTAHHIO;

nepeBanTaxeHdas  Ilpomgykmii  ab6o 11
BHKOPHUCTAHHS 32 HEHAJIC)KHOTO THCKY (K
HAJMIpPHOTO, TaK i HEOCTATHLOTO);

HeHaJekHoro  30epiranas  [Ipomyxkiii,
30KpeMa, He3za0e3rmeueHHs T 11 3aXUCTy Bill
BOTHIO, XIMIYHHX pEYOBHH a00 iHIINX
[IKIUTMBUX BIUINBIB,

HCHAJICKHOTO  TPAaHCIIOPTYBAaHHS  Ta
30epiranns  [Ipoaykuii  3amMOBHHKOM-
CIIOJKMBaYeM,

HETPaBWIHLHOI TEXHIKH BOMIHHS, 30KpeMa,
CUTyallid, IO CHPUYHHSIOTH TEPErpiB
MPOTEKTOpa, pyX i3 3a0JIOKOBaHUMHU
KOJIECaMH, €KCTPEHE TalIbMyBaHHS;

BUKOpHcTaHHsA [Ipoaykiiii B yMoBax, 1o He
BIIOBIAAIOTH i MPU3HAYEHHIO,
HATIPUKIIAJ, Y CIIOPTUBHUX 3MaraHHsIX;

YMHUCHOTO  TIOIIKO/DKeHHA  [Ipomykitii
(Banmamiam), 30KpemMa, BHIAJEHHS
cepitinoro Homepa uu TIN/DOT Homepa;

BUKOPHCTaHHS IIponmyxkmii 3
NEPEBUIICHHAM MaKCHMAJIbHUX 3HAYCHB Y
TOHHO-KiToMeTpax Ha ronuny (TKPH) a6o
3 MEPeBHIICHHSIM MAaKCHMAIbHUX 3HAYECHb
[IUKJIIYHOTO HABAaHTA)KEHHS, BCTAHOBIICHHX
y TEXHIYHOMY KaTano3i (3aCTOCOBYETHCS
70 HPOMHCIIOBUX Ta
CLUTBCBKOTOCIIOAAPCHKUX IITHH);

BuKopuctanHs [Ipoaykuii 3 HeHaIEKHUMH
KOMIUICKTYIOUHMH TaKUMH SIK. KaMepH,

(d) poor technical condition of the vehicl

el

including: incorrect suspension geometry,

incorrect wheel alignment, defective,

damaged or worn shock absorbers, bra

kes,

springs and/or other suspension elements,

resulting in irregular and accelerated wear;

(e) mechanical damage, including: cu

punctures affecting the integrity of the

ts,

Product and threatening further safe

operation;

(f) overloading the Product or operating it at

an

inappropriate pressure (both too high and

too low);

(g) improper storage of the Product, including:

failure to protect it against fire, chemical

substances or other harmful effects;

(h) improper transport and storage of the

Product by the User customer;

() improper driving technique, in particul
situations causing tread burning, drivi
with blocked wheels, emergency braking

() use of the Product in conditions inconsist
with its intended use, e.g., in spo
competition conditions;

ng

ent
rts

(k) intentional damage to the Product

(vandalism), including grinding off th
serial number or TIN/DOT number;

() operation of the Product above t

he

maximum values in ton-kilometers per hgur

(TKPH) or above the maximum values
cyclic work specified in the technic
catalogue. (applies to industrial a
agricultural tires);

(m)use of the Products with improp

of
Al

cooperating elements, e.g. inner tubes,

protectors, rims, O-rings or TBS.




MPOTEKTOPH,  JUCKH,  VIIUIBHIOBAILHI
kinbis (O-rings)ado TBS.

9. BUMOI'H 1O BUKOPUCTAHHSA
MPOIYKIIIT

9.1. [nst HaJIeXKHOTO BHKOpUCTaHHs [Ipomykiii
3aMOBHUK-CIIOKHABAY 30008’ 13aHUI
JIOTPUMYBATUCS HACTYITHUX MPaBUIIL;

(@) BcramoBmoBaru IIpOAyKIIifO BiAIOBITHOTO
po3mipy, BaHTaXXOMI THOMHOCTI Ta
MaKCUMATbHOT IIBHIKOCTI Y TOYHOCTI [0
TOTO, SIK 1I¢ BU3HAYCHO Y TEXHIYHUX BUMOTaX
710 TPAHCTIOPTHOTO 3ac00y;

(b) BcTaHOBNIOBaTH Ha BICH TPAHCHOPTHOTO

3acoby Ilpomykitito omHoro Tumy  (3a

po3MipomMm, 1HIEKCOM HaBaHTAKCHHS,

IHIEKCOM LIBUJIKOCTI, KOHCTPYKITI€FO,

MAJTFOHKOM IIPOTEKTOPA);

() nmns ITOBHOTIPHMBITHUX JIETKOBHX

aBTOMOOLITIB, JIe BCI YOTHPU KoOJIeca MalOTh

OJHAKOBUH pO3Mip, BCTAHOBIIOBATH BCI

YOTHPH IIMHA HOBHMH Ta OJHOTO THUITY

(po3Mipy, iHIEKCY HaBaHTa)KEHHS, IHIEKCY

HIBUKOCTI, KOHCTPYKIIi, MAaJIOHKY

MPOTEKTOpa), & y BUMAAKY TPAHCIOPTHUX

3aco0iB 3 PI3HUMH pO3MipaMHd Ha OCSX -

JOTPUMYBATHCS PEKOMEHAIH BUPOOHHKA

aBTOMOO1IS,

(d) nmerxoBi Ta BaHTa)KHi IIMHK ITiCISI MOHTaXY

Ha  JUCK  TIATalOTh  JUHAMIYHOMY

OaJTaHCyBaHHIO;

(e) TMcK 'y mHMHAaxX CIiI  BHMIpIOBAaTH Ha

XOJIOIHUX IHHAX;

() BUKOpHCTOBYBaTH LIMHH 3 PEKOMEHIOBAHUM

BHYTPIIIHIM THCKOM B ILIMHIi, BCTAHOBJICHUM

BHPOOHMKOM TPAHCIIOPTHOTO 3acody Ta

BUPOOHUKOM IITUH BIJIIIOBIHO bi o)

EKCILTyaTaIlifHoOro HABAHTAKCHHS

TpaHCHOPTHOTO 3aco0y (Taka iH(opMmaris

JOCTYITHAa y TYHKTax MpoJaxy IIWH, Ha

Hakielkax y TpaHCIOPTHOMY 3aco0i, B

KEPiBHUIITBI KOPHUCTyBaua pi()

TPAHCIIOPTHOTO  3aco0y, Yy TEXHIYHHUX

katanorax muH ['pynu Michelin abo Ha

BeOcaiiti michelin.ua);

(9) BHKOPHCTOBYBATH THCKH, IO BiIMOBIIAIOTH

Bumoram [Tpoaykitii;

9. PRODUCT USE REQUIREMENTS

9.1. In order to properly use the Products,
User customer is obliged to follow the rules:

(a) fit the Products of exactly the same size, |
capacity and maximum speed as specifie
the technical requirements for the vehicle;

(b) fit the Products of the same type on
vehicle axle (size, load index, speed symi
construction, tread pattern);

(c) in the case of four-wheel drive passen
vehicles where all four wheels have the s
size, fit all four new tires and of the same ty
(size, load index, speed symbol, construct
tread pattern), and in the case of vehicles \
different sizes on the axles, follow the vehi

manufacturer's guidelines;

(d)

passenger and truck tires must be dynamig
balanced after being fitted to the rim;

(e)

tire pressure must be measured on cold tir

use the tire at the recommended inter
pressure in the tire by the vehig
manufacturer and the tire manufacturer
relation to the vehicle's operating load (t
information is available at tire sales points,
vehicle stickers, vehicle user manuals,
Michelin Group tire technical catalogues
on the website michelin.ua);

(f)

@

use rim sizes that meet the requirements o
Product;

the
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(h) v Bumagky JE€rKOBMX IIMH PETYISIPHO
3MIHIOBATH ix TIOJIOKCHHS Ha
TpaHCHOpTHOMY 3aco0i micist mpobiry 7000
KM JUIs mo3annisxoBukis (SUV) i3 moBHuM
mpuBoaoM (4x4) i micas nmpobiry 15000km
JUTS IETKOBUX aBTOMOOLUTIB Ta (PyproHiB.;

@y pasi BUSIBIICHHS

HEBIIMOBIMHOCTEH y  BUTJIAMIIL:

Nopi3iB, nedopmariii dhopmu -

BukopuctanHs  [lpomykmii  HeoOximHO

HEraifHO NPUIUHUTH Ta IEpeaaTH ii Ha OTJIs

KBaJTi(hiKOBaHMM cIiemiaicTam.

OyAb-SKUX
TPITIHH,

10. HEPCOHAJIBHI JAHI

10.1. [MputinarTsam 1iiel [apaHTidHOT MOMITHKH
3aMOBHUK-CIIOKHMBAY (Haai "BH" y IBOMY PO3Iiii
10) wamae cBOr 3rogy Ha OOpOOKY CBOIX
MIEPCOHATLHUX JAaHUX BiJTIOBITHO JIO METH, 00CATY
Ta YMOB iX BHKOPHCTAaHHS, HEOOXITHWX IS
BUKOHAHHS Li€l ['apaHTiiHOT MOMITHKH.

10.2. BonopinelisMu  BalluX  [EPCOHATBHUX
JIaHUX, a caMe. IMEHi, 1M0-0aThKOBI Ta MPIi3BHIIA,
JlaHWX Ccy0’ €KTa, BiI IMEHI IKOTO BH TOJIa€Te 3asBy,
aapecu MIPOKVBAHHA abo Micus
peecTpartii/3aificHeHHS TOCTIOAaPCHKOI iSITBHOCTI,
KOHTaKTHOTO HOMepa TenedoHy, Mmocaju, ajJpecu
€JIEKTPOHHOI IMOIITH - €:

(a) Mductpub’ roTop, 10 IKOTO B MOJANIN 3asBY,

(b) TosapmcTBO 3 00OMEKEHOIO
BinnoBizaneHicTio "MIIIJIEH YKPATHA",
ineHTUdiKaiHHAN KO 36791032,
Micue3naxomkenus 01054 m. Kwuis, By
Spocnasie Baim, 14A ta Michelin Polska sp
Z 0.0.,Byun. Jleonxapna 9, 10-4540nbmTHH,
e-mail: Kontakt_IODO@michelin.comgi
— "Michelin™).

10.3. KosxeH i3 3a3HaueHHX Cy0' €KTiB € OKpEeMHUM
BOJIOJIUTBIIEM ITEPCOHATEHUX JaHUX 1 00pOOISATUME
iX s BIACHUX IJICH y 3B’ SI3KYy 3 OTPUMAHHIM 1
PO3TIIAA0M OJJaHOT BaMU 3asiBU.

10.4.36ip, 00pobOka Ta  BUKOpPUCTAHHSI
MIEPCOHATLHUX JaHHUX 3A1HCHIOETHCS:

() v Bumagky JmcTpu®’roTopa — Ha IiacTaBi
3akoHy VYkpainu "ITpo 3aXUCT

NEPCOHAJIBHUX Z[S.HI/IX'I JJIsI  BUKOHAHHI

(h) in the case of passenger tires, regularly ratate

their position on the vehicle after drivin
7,000 km for SUVs with 4x4 drive and 15,0
km for passenger cars and delivery vans;

g

(i)

if any irregularities are found in the form of:
cracks, cuts, shape deformations, the Pro

DO

duct

should be withdrawn from use immediately

and submitted for inspection by qualified

personnel.

10. PERSONAL DATA

10.1. By accepting this Warranty Policy, the Us
consumer (hereinafter referred to geu" in this
section 10) provides its consent to the processin

e

g

r

their personal data in accordance with the purpose,
scope and conditions provided for in the Warrgnty

Policy.

10.2. The controllers of your personal data, ije
the name, patronymic and surname, data of|t
entity on whose behalf you are filing a Claim
applicable), address of residence or place

he

(if

of

registration/business, contact telephone numpber,

position, e-mail address are:

(a) the Distributor with whom you filed a Claim;

(b) "MICHELIN UKRAINE" Limited Liability
Company, identification code: 36791032
location 01054, Kyiv, st. Yaroslaviv Val, 14A

and Michelin Polska sp. z 0.0., ul. Leonhatd
9, 10-454 Olsztyn, e-mail:
Kontakt_IODO@michelin.com (hereinafter
"Michelin™).

a

10.3. Each of these entities is a separate personal

data controller and will process it for its own

purposes in connection with the receipt an
consideration of the Claim submitted by you.

10.4. The collection, processing and use
personal data takes place:

(a) in the case of the Distributor, based on
Law of Ukraine "On Personal Data
Protection" for the purpose of performing

10

d

of

the



JOTOBOPY KymiBmi-poxaxy IIpomykmii Ta
BUKOHaHHS 1uX ['apaHTiiiHUX yMOB,;

(b) y Bunmanky Michelin —na migcraBi 3akony
VYkpainm "[Ipo 3axmcT TepcoHaIBHUX
JaHuX' ~ Ta 3aCTOCOBHOTO  1HO3EMHOTO
3aKOHOJ/IaBCTBA, 3aJIE)KHO BiJl BHIIAIKY, 3
METOI0 po3riisAny mojaHoi 3asBu. Hamanus
MIePCOHAILHUX JTaHUX € JOOPOBUIEHHM,
OJTHAK BiJIMOBA Bijl HaJlaHHS TIEPCOHATHHUX
JaHUX MOXKE YHEMOKIIMBHUTH PO3TIISA 3asBH.

10.4. ITepcoHanbHi AaHI MOXKYTh IEpeaaBaTUC
cy0’ ekTam, mo 0OpoOIIIOTh IEPCOHANBHI JaHi BiJl
IMEHI  BOJIOAUTBIA, 30KpEeMa, 30BHIIIHIM Ta
1HO3eMHHUM cy0’ ekTam Ta BKJTFOYAFOIH
TpaHCKOPIOHHI  mepemadi. Taki  cy0 exTn
0o0pOoOJISIFOTh  TIEPCOHANBHI  JIaHI Ha  IMiJCTaBi
JOTOBOPY 3 BOJIOJNBLEM Ta BHKIIOYHO 32 HOTO
BKa3iBKaMH i3 JTOTPUMAaHHAM HEOOXiTHHMX 3aXOIiB
Oesmeku.  KpiM TOrO, OnEpKyBauaMu BaIllMX
NEPCOHANBHUX JAaHUX MOXKYThb OYTH iHII KOMMaHii
I'pymmz Michelin, 3oxpema: Manufacture Francais
des Pneumatiques MichelinzapecctpoBana y
Knepmon-®eppani, 63040 IInomta Kapm-/lemo 23
Opanmis), Michelin  Polska sp. z  0.¢
(3apeectpoBana y Ilombrmi, OJNBINTHH, BYJIHILL
Jleonxapza 9), Michelin Slovenskg
S.r.o GapeectpoBana y Cnoauumni, 821 08
Bparucnasa, Bynui Kapamkuaosa 8/A), Michelin
Ceska Republika s.r.0.3apeectpoBana y Yexii,
IMpara 4, Bymuus 1702/65 Hycme 140 00),
MICHELIN Hungaria Tyre Manufacture Ltd
(3apeectpoBana y  YropruuHi, HU-4400
Heipenprasa, Bynuns borrsana k. 15),a takox, y
pasi HeoOxinHOCTi, iHm ¢y0’ ekt ['pyrn Michelin
abo mep)kaBHI OpraHW Ha ITiJICTaBI 3aCTOCOBHOTO
3aKoHOAaBcTBa. [lepemavya mMepcOHANBHHUX JTaHUX
no iHmmx kommawiii [pymum  Michelin  a6o
Jep>KaBHUX OPTaHiB 3iHCHIOETHCS BIAMOBIIHO 10
3aCTOCOBHOTO 3aKOHOJABCTBA YKpaiHU UM 1HIIIOTO
3aCTOCOBHOTO 3aKOHOJABCTBA Ta 3 JOTPHUMAHHIM
MDKHApPOIHUX CTAaHAAPTIB 3aXUCTy MEPCOHATHHUX
JTAHUX.

10.5. IlepconanbHi  JaHi  30epiraTUMyThCA
Michelin ta Tuctpu6’ toTopoM MpOTIroM mepiofy,
HEOOXITHOTO TS PO3TISALY 3asBH, 13 MOXIIHBICTIO
iXx Oimpmr TpuBajgoro 30epiraHHs 3 METOIO
OOTpYHTYBaHHs, 3aJ0OBOJICHHS a00  3axXuCTy
MPaBOBOI BUMOTH BiATIOBITHO O CTPOKIB MTO30BHOI
masrocti. Michelinta Juctpub’ FoTOpH BKHUBAIOTH
HEOOXITHUX TEXHIYHHMX 1 OpraHi3alliifHMX 3aXO0jiB

ePneumatiques Michelin with its registered office

contract
implementation of this Warranty Policy;

(b) in the case of Michelin, based on the Law
Ukraine "On Personal Data Protection" g
applicable foreign legislation, as the case 1
be, in order to consider the Claim submit

by you. Providing personal data is voluntar

but failure to provide personal data G
prevent the Claim from being processed.

10.4. Personal data may be transferred to ent
processing personal data on behalf of the contra
including external and foreign entities and crq
border transfer. Such entities process personal
on the basis of an agreement with the controlldr
only in accordance with its instructions,
compliance with the necessary security measure
addition, the recipients of your personal data by
other companies of the Michelin Group,
particular: Manufacture Francaise g
Clermont-Ferrand, 63040, Place des Carn
Déchaux 23 (France), Michelin Polska sp. z
.with its registered office in Olsztyn, Leonhardd
(Poland), Michelin Slovensko s.r.o with
registered office in Karadiva 8/A, 821 08
Bratislava (Slovakia), Michelin Ceska Republi
s.r.o. with its registered office in Na strzi 176&
Nusle 140 00 (Prague 4), MICHELIN Hunga
Tyre Manufacture Ltd. with its registered office
.HU-4400 Nyiregyhdza, Bottyan J. utca 1
(Hungary) or as needed, also other companies
the Michelin Group or authorized governmg
bodies, based on the applicable legislation.
transfer of personal data to other Michelin Grg
companies or government authorities is carried
in accordance with the applicable legislation
Ukraine or other applicable legislation and
compliance with international standards for
protection of personal data.

10.5. Personal data will be stored by Miche
and the Distributor for the period necessary
process the Claim, subject to the possibility
longer storage of personal data in order to estaf
pursue or defend claims, in accordance with
provisions on the limitation period. Michelin af
Distributors take the necessary technical
organisational measures to protect personal
from unauthorized access.
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UL 3aXHUCTy  TNEePCOHAIBHUX BIJI

HeCﬂHKHiOHOBaHOFO AOCTYILY.

IaHUX

10.6. Bu maere mpaBo Ha JAOCTYI JO CBOiX
MEPCOHAILHUX JaHUX, a TAKOXK IIPAaBO BUMAraTu ix
BUIIPABJICHHS, BHAAJICHHA abo OOMEKEeHHS ix
00poOKH, a TakOX MPaBO Ha 3alepPEUYCHHS MPOTH
TaKAX Iii.

10.7.Y pa3i Oyap-IKUX MHTaHb MI0JI0 OOPOOKHU
MEPCOHALHUX JTAaHUX 3BepTanTecs hi (o)
Iuctpub'totopa abo, skmo Michelin orpumas
Ballll IEPCOHATBHI JIaHi, 0 BIAMOBIIATLHOI 0COOH
i3 3axmcry mepcoHanbHux manux Michelin 3a
EJICKTPOHHOIO a/Ipecoro:
Kontakt IODO@michelin.com.

10.8. Bu Maete mpaBo TMOAaTH CKapry o
HATrJISITIOBOTO OPTaHy, BiAMOBIAAIBHOTO 33 3aXHCT
MEePCOHANBHUX AaHUX. KOMIETEHTHUM OpPraHoM B

Ykpaini € OMOycMeH Ykpainun:
www.ombudsman.gov.ua
10.9. IlepconanbHi JaHi He MiATATaTUMYTb

aBTOMaTH30BaHii 00poOLi.

10.6. You have the right to access your persg
data and the right to request their rectificati
deletion or restriction of their processing and
object to such actions.

10.7.In the event of any questions regard
personal data, please contact the Distributorior
the event that Michelin has received your persg
data, to the data protection officer of Michelin,
the following e-mail
Kontakt |ODO@michelin.com

10.8. You have the right to lodge a compla
with the supervisory authority responsible for
protection of personal
authority in Ukraine is the Ombudsman of Ukrai
www.ombudsman.gov.ua

10.9. Personal data will
automated processing.
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Hassa mignpuemcTa, oprauisaiiiino-pasoa popma / Company name, legal status:

ToBapucTBo 3 00OMexeHoI0 BianoBigansHicTI0O «MIIIJIEH VKPAIHA», B 0c06i:

1. Mapuna Jlsmenko -I'eHepanbHUNA TUPEKTOP

2. Cernana XitpoBa - ®1HAHCOBUN JUPEKTOP

MICHELIN UKRAINE Limited Liability Company

Identification code: 36791032

Location 01054, Kyiv, st. Yaroslaviv Val, 14A

represented by:

1. Mapuna Jlamenko -I'enepanbHMil JUpEKTOP
2. Ceetrnana XitpoBa - @iHaHCOBUN TUPEKTOP

Haral Date: 23/09/2025

[Mignuc/ Signature

Hatal Date: 23/09/2025

[Migmuc/ Signature

[Teuarka /Seal
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13 HOKyMeHT nignucaHo y cepsici BuacHo (noyaTtok)
UA_Warranty Policy 2025.pdf



[oKyMeHT nignucaHo y cepiici BuacHo (NpofoB)XeHHS)
UA_Warranty Policy 2025.pdf

JokymeHT BignpasneHo: 09:54 03.10.2025

BignpaBHUK fOKYMEHTY

EnekTpoHHuMiA nignuc

09:54 03.10.2025

€OPNOY/IMNH: 36791032

lOp. HasBa: ToBapMCTBO 3 06MEXEHOIO BianosiaanbHicTio "MILLJTEH YKPAIHA"
®iHaHcoBM gupekTop: XiTpoBa CBiTnaHa BanepiiBHa

Yac nepeBipku KEM/ELM: 09:54 03.10.2025

Cratyc nepeBipku ceptudikaty: Ceptudikar gie

CepiitHuii Homep: 2DBD5940D955E12A04000000371F010067B91400

Tun nignucy: kBanigikoBaHum

Tun cepTudikaTy: KBanidikoBaHun

EnekTpoHHuMiA nignuc

10:31 03.10.2025

€APNOY/IMNH: 36791032

lOp. HasBa: ToBapMCTBO 3 06MEXEHOIO BianosiaanbHicTo "MILLJTEH YKPAIHA"
"eHepanbHWUn anpekTop: JlaweHko MapuHa MyukonaiBHa

Yac nepeBipku KEM/ELM: 10:30 03.10.2025

Cratyc nepeBipku ceptudikaty: Ceptudikar gie

CepiitHuii Homep: 2DBD5940D955E12A04000000FDD10100F0290800

Twn nignucy: yaocKoHaneHum

Tun cepTudikaTy: KBanidikoBaHun

EnekTpoHHa nevyaTka

10:31 03.10.2025

€APNOY/IMNH: 36791032

lOp. HasBa: ToBapMCTBO 3 06MEXEHOIO BianosiaanbHicTio "MILLTEH YKPAIHA"
BnacHuk knroya: ToBapucTBO 3 06MEXEHOH0 BiAnosiaanbHicTio "MILLIEH YKPAIHA"
Yac nepeBipku KEM/ELM: 10:30 03.10.2025

Crtatyc nepeBipku ceptudikaty: Ceptudikar gie

CepiitHuit Homep: 2DBD5940D955E12A04000000FFD10100F8290800

Tvn nignucy: yaoCcKoHaneHum

Tun cepTtudikaTy: KBanidikoBaHun



